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NANCY MILLAN FILES TO RUN FOR HILLSBOROUGH COUNTY TAX
COLLECTOR
Career public servant seeks to replace retiring Doug Belden
Tampa, FL - Yesterday, long-time Hillsborough County Tax Collector Director, Nancy
Millan, filed to run to replace the retiring Doug Belden.
Nancy Millan has worked at the Hillsborough County Tax Collector’s office for 30 years
where she started as an accounting clerk, rising to the position of Director of Community
Relations. Her experience and understanding of the Tax Collector’s office is unmatched.
Nancy is a Certified Florida Collector Assistant with certifications in Property Tax
Administration, Management of a Florida Collector’s Office, Duties and Responsibilities
of a Tax Collector and The Collection of Licenses, Taxes, and Fees.
“I’ve worked in the Tax Collector’s office for over 30 years, where I was part of a team
that modernized and transformed the way we provide reliable and superior service to our
community. I am running to ensure that this office continues to be the Gold Standard for
Tax Collectors offices in Florida. Customer service will be at the forefront of everything
we do, and my goal is to make sure that your visit to our office is as quick and efficient as
possible,” said candidate Nancy Millan. “I am thankful for the endorsement of Doug
Belden, and I will run a campaign that reflects the value and needs of Hillsborough
County.”
Nancy is also involved in every facet of the office from managing state and local resources
to working with thousands of citizens every day in support of their most-valued documents
and possessions. Whether it’s a birth certificate, a teenager’s first driver's license, boat
registration or tag renewal, she has had the privilege of servicing our community through
some of the momentous occasions in their life.
In 1998, Doug Belden was elected as the new Tax Collector with the promise to transform
and modernize services. Nancy was an instrumental part of the new Tax Collector’s team
that streamlined services and used technology, making it more efficient and convenient
for customers to get their driver's license, pay their taxes or renew their tag.
“Over the years, Nancy has played an integral part in making the Hillsborough County
Tax Collector’s Office what it is today, an award-winning government organization,” said
Hillsborough County Tax Collector Doug Belden. “I strongly endorse Nancy. The Tax
Collector’s office is highly regarded and respected across the state of Florida, and I
believe
that
Ms.
Millan
will
continue
that
legacy.”

Over the years, the Hillsborough County Tax Collector has become the Gold Standard by
which Florida Tax Collectors and other local government agencies seek to follow. Nancy
and the leadership team at the Tax Collector’s office have brought innovative solutions to
service delivery, making doing business with the agency a fast, friendly experience for
the citizens of Hillsborough County. From state-of-the-art online services to a customer
queuing system used to expedite customer flow in the branch offices, and the most recent
addition a self-service motor vehicle renewal kiosk, the modernization of the Tax
Collector’s office has been unparalleled.
Recognized as Hillsborough County’s Hispanic Woman of the Year in 2001, Nancy Millan
is not only a leader at the Hillsborough County Tax Collector’s office, but also in the
community. She has served on the Florida West Coast Credit Union Board of Directors
since 2006 and is currently the Chairwoman. She was also recently appointed to serve
as a member of the Hillsborough County Sheriff’s Hispanic Advisory Council.
Nancy’s past leadership positions include Chairwoman of the Florida Tax Collector
Association’s Public Information Coalition from its inception in 2006 through August of
2019. She was nominated by Congresswoman Kathy Castor to serve on the Board of the
Girl Scouts of Suncoast Council from 2003 to 2004. Nancy also served as an Executive
Committee Member of the Board of Trinity School for Children 2005 - 2008.
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